Out Of Control?

Office technology and associated running costs,
collectively known as the "document output”
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costs, can represent the third largest overhead

after people and buildings.

Yet, astonishingly, most decision
makers simply don’t have access

to specialist market knowledge but

frequently make major purchases.

Not only are large sums of money
being invested in the wrong type
of hardware, but money is also
being lost everyday because
organisations struggle to work
within the limitations of their
technology, rather than have the
IT work for them.

Even if all seems to be operating
well, the growing pace of
technology, particularly advances
in digital technology and the
increased use of colour printing,
means that equipment becomes
obsolete faster than ever.

In addition to this, the exact cost
of printing a page on a
photocopier may be known, but
the true costs of printing to office
printers or fax machines remain
hidden, because the real cost of
consumables and service is
difficult to calculate.

It's a problem that effects every
company, large or small, in every
industry and profession
throughout the UK.

The total cost of document output:

Do You:

Know how many printers, fax
machines, copiers and scanners
are in place across your
business?

Have a variety of ad hoc
technology standards in place
that are difficult to support?

Know the true costs associated
with acquiring, managing and
maintaining these devices and
their supplies?

Fully understand how your
devices are being used?

Face increasing helpdesk calls
and support demands to
address document output
problems?

Face increasing output volumes
and output costs?

Lack a single point of ownership
for the management of your
document output?

Face new challenges and issues
integrating output devices
effectively and securely within
your corporate network?

. 30% Cost of consumables
. 25% Service and malntenance

20% Helpdesk support and training
15% Capital/equipment costs
10% Technology downtima
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